
 

New York Cares  

VITA Tax Partners 
 
Our Volunteer Income Tax Assistance (VITA) Partners help low-income New Yorkers receive tax refunds they are 

entitled to under the law. Last year, our volunteers accrued nearly $20 million in tax refunds by volunteering with our 

four partners and their 50+ tax shifts throughout Manhattan, Bronx, Brooklyn, Staten Island, and Queens. 

 

Need support filing your taxes for free? 

Call 3-1-1 or Contact one of our partners directly! 
 

VITA Tax Preparation is an equal opportunity provider.  

Anyone who earned less than $54,000 in 2017 can use New York City’s Free Tax Preparation services. However, some 

returns are too complex for our volunteers and considered out of scope.  

Services are offered January 22 — April 17, 2018.  

 
 

Food Bank: Food Bank is New York City’s major hunger-relief organization working to end hunger throughout the five 

boroughs for more than 30 years.  

 

Borough: Manhattan, Bronx, Brooklyn, Staten Island, and Queens  

Website: https://www.foodbanknyc.org/taxhelp/ 

Phone: (646) 981-6111 
 

Ariva: Ariva is a non-profit whose mission is to empower low-wealth New Yorkers with tools and resources so they can make 

informed financial decisions and achieve economic stability.  

 

Borough: The Bronx 

Website: https://ariva.org/services/income-tax-preparation-assistance 

Phone: (718) 292-2983 

 

The Financial Clinic: The Financial Clinic aims to improve low-income New Yorkers’ financial security by addressing 

immediate financial challenges and helping them create trajectories for long-term goals and financial mobility.  

 

Borough: Manhattan, Queens, Brooklyn 

Website: https://thefinancialclinic.org/vita-tax-assistance/ 

Phone: (646) 810-4050 
 

Grow Brooklyn: Grow Brooklyn is a Brooklyn-based non-profit organization whose mission is to enable members of the 

community to preserve and grow their assets, thereby securing their economic future.   
 

Borough: Brooklyn  
Website: https://www.growbrooklyn.org/vita-tax-prep/ 

Phone: (718) 418-8232 

 

Urban Upbound: The mission of Urban Upbound is to provide residents of public housing neighborhoods with the tools and 

resources needed to achieve economic mobility and self-sufficiency, and to break cycles of poverty.  
 

Borough: Queens  
Website: http://urbanupbound.org/what_we_do/free-tax-preparation/ 

Phone: (718) 784-0877, ext * 
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WHAT TO BRING TO THE TAX SITE 
Required 

• Social Security cards/individual tax identification numbers (ITINs) and birthdates for everyone to be listed on the return 

• Photo ID 

• All tax statements, such as W-2 forms (from all your employers), 1099 forms (interest, dividends, unemployment), SSA-1099 forms 

(Social Security and/or retirement income), etc. 

• Health Insurance forms 1095-A (required), 1095-B (required if available), or 1095-C (required if available). 

Note: If you are filing jointly with your spouse, you both must be present to e-file. 

Recommended 

• Bank account number and routing number 

• A copy of last year’s tax return 

Additional Tax Information/Forms 

Depending upon your situation, you might need to bring the following types of information: 

• If you worked and/or received unemployment: W-2, 1099 (1099-MISC, 1099-G, etc.) 

• If you were on Social Security or if you received retirement income: SSA-1099, 1099-R 

• If you had savings accounts, mutual funds, etc.: 1099-INT, 1099-DIV 

• If you had any other forms of income: W-2G (for gambling winnings), documentation of income 

• If you paid for health care through the marketplace (healthcare.gov or wahealthplanfinder.org): 1095A 

• If you paid for child care: name, address and tax identification number of the child care provider 

• If you paid student loans: 1098-E 

• If you attended a higher-education institution: 1098-T, documentation of tuition 

• If you owned a home: 1098, documentation of mortgage interest and property taxes paid 

• If you owned your own business: documentation of business income, business expenses and mileage 

 

NOTE ABOUT THE EARNED INCOME TAX CREDIT THIS YEAR 

Effective in 2017, legislation requires the IRS to hold refunds of all tax returns claiming the Earned Income Tax Credit (EITC) and the 

Additional Child Tax Credit (ACTC) until February 17. You’ll still want to file early, but know that anyone who benefits from these tax 

credits may have to wait a bit longer for their return this year. 

 

FREQUENTLY ASKED QUESTIONS 
 

What tax situations are out of scope for this service?  

List can be found here 

  

What if I Lost my Social Security Number? 

Social Security Cards or ITINs for everyone on the tax return is required to receive service. You can visit the Social Security website for 

details on how to receive a replacement. An official letter from the Social Security Administration is an acceptable alternative if your 

Social Security Card isn’t available. 

 

Not Eligible for a social Security Number?  

Our site managers and volunteers can help you apply for an individual tax identification number (ITINs). 

 

What if I want to file for free on my own? 

If you’d prefer to file online on your own, visit MyFreeTaxes.com. The website is free for those who made less than $66,000 in 2017. 

This year, several locations will offer assisted self-preparation computer lab space where you can prepare your own tax return using 

MyFreeTaxes alongside a tax volunteer who can assist you with any questions. You can find an assisted self-preparation lab using the 

search feature above. 

If you have any questions while filing online, call 1-855-MyTxHelp (1-855-698-9435), Monday-Saturday from 9 a.m. to 10 p.m. (EST). Or 

email info@myfreetaxes.com. 

 

I filed my Taxes but haven’t Received my Refund yet  

Sorry for the inconvenience and confusion. Here’s how to resolve this: Visit the IRS Where’s My Refund website and see if the IRS has 

received your return. If so, call the IRS to resolve your issue. 

 

How Do I renew My ITIN? 

Individual Taxpayer Identification Numbers may need renewal this year. Those who have not used their ITIN on a federal tax return for 

in the last three years will have to renew their ITIN. ITINs with a 70, 71, 72, or 80 in the middle will expire this year and need to be 

renewed. Additionally, ITINs with 78 or 79 expired last year and will need to be renewed if they haven’t already. You can’t file a tax 

return using an expired ITIN. 

 

To process your ITIN renewal there are two options: 

 

1. By mail. Mail Form W-7 and other required documents to: 

Internal Revenue Service 

ITIN Operation 

P.O. Box 149342 

Austin, TX 78714-9342 

2. In Person. Bring Form W-7 and other required documents to IRS Office Locations (by appointment only): 
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